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	August 2020										AP-76840_2.5


[bookmark: _Service_report_units]
[bookmark: _Service_report_units_1]WARRANTY SERVICE REPORT_GENERAL
This report form should be used to claim a part, except a print head, within warranty.
To claim print heads a dedicated Service reports need to be used (AP-76846)

	General details

	Distributor
	[bookmark: _GoBack]     

	Contact person
	     

	Email
	     

	Repair date
	     



	Machine

	Model N°
	     

	Serial N°
	     

	Installation  / Activation date
	     

	Extended warranty (Yes/No) ?
	     

	Firmware version MB
	     

	Firmware version HFW
	     



	Ink type

	Mutoh original ink
	      Please specify the Mutoh part number 

	Other brand
	      Please specify the brand and type



	Replaced part

	Item description
	     
	     
	     
	     
	     

	Part N°
	     
	     
	     
	     
	     

	Batch or lot N°
(if applicable)
	     
	     
	     
	     
	     

	Serial N° of part
(if applicable)
	     
	     
	     
	     
	     

	MUTOH Invoice N°
(In case spare parts)
	     
	     
	     
	     
	     

	Counter *
(if applicable)
	     
	     
	     
	     
	     

	MUTOH Invoice N° of newly installed part
	     
	     
	     
	     
	     



	Problem description
(Handling before problem, adjustments, problem itself, attempt to solve problem)

	     











	Service performed

	     







Important:

* In case a part with specific warranty conditions (periodical replacement parts, parts with limited lifetime) is claimed, please report the counter information (Maintenance mode 2) or send us the RDI file.

* In case one of following parts is claimed the RDI file, retrieved from the printer in User mode during the intervention, needs to be sent together with this report. 
In case this file is not submitted, the warranty cannot be granted.  
Part list:
· Main board
· Power supply
· CR motor
· PF motor
· Wiper assy
· Maintenance station
· Pump Unit
· CR belt
· Pulley
· Steel bearer
· Carriage assy
· Print head (see other report form AP-76846)
Mutoh reserves the right to deny credit upon receipt of goods in case:
· Goods received do not match the documentation previously submitted (e.g. part number, description, quantity)
· Goods received are faulty due to causes excluded by the Mutoh limited warranty clause as stipulated in the Mutoh General Terms and Conditions of Sale and Delivery.   
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