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	September 2019										AP-76853


[bookmark: _Service_report_units]
[bookmark: _Service_report_units_1]SERVICE REPORT PJ-2508UF PRINT HEADS

Warranty will be void without: 
· a complete filled out Head Service Report (this document).
· a nozzle print (to illustrate the problem).
· the head serial number.
· filled maintenance checklist (to illustrate maintenance was done) – see document “periodical maintenance sheet PJ-2508UF”).


	[bookmark: Text1]|_| RAS N°(by Mutoh):      
	Date:      



	General details

	Distributor
	     

	Contact person
	     

	Name
	     

	Email
	     

	Repair date
	     



	Machine 

	Serial N°
	     

	Installation date
	     

	Controller Software version
	     



	Problem description
(Handling before problem, adjustments, problem itself, error message on display)

	     









	Service performed

	     












	Print head Info

	Since when was this (defective) head in the unit?  
	|_| Original from factory

	
	|_| Since:       (date)


	Invoice n° of defective head (in case spare head)
	     

	Serial number of defective head
	     

	Invoice n° of new head
	     

	Serial n° of new head
	     



	Ink

	Ink type (UV11, G5, …)
	     

	Ink lot number 
	     

	Ink “Use before date”
	     



	Result

	Result
	|_| Fixed	|_| Not fixed


	Remarks
	     










Example of Maintenance checklist :


	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12

	Month
	
	
	
	
	
	
	
	
	
	
	
	

	Day
	
	
	
	
	
	
	
	
	
	
	
	

	Lubrication, Cleaning
	□
	□
	□
	□
	□
	□
	□
	□
	□
	□
	□
	□

	Replacement(A)
	－
	－
	－
	－
	－
	□
	－
	－
	－
	－
	－
	□

	Replacement(B)
	－
	－
	－
	－
	－
	－
	－
	－
	－
	－
	－
	□




Mutoh reserves the right to deny credit upon receipt of goods in case:
· Goods received do not match the documentation previously submitted (e.g. part number, description, quantity)
· Goods received are faulty due to causes excluded by the Mutoh limited warranty clause as stipulated in the Mutoh General Terms and Conditions of Sale and Delivery.   
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