
Mutoh Support 
Ticketing Helpdesk



Support helpdesk

• Why?

• Avoid overlap in support. 

• More efficient customer support by split up by division.

• Centralized follow-up at Mutoh Europe (easy to back-up).

• Unique number per case.

• Cloud solution.

• Build-up of knowledge base; self support

2



Support helpdesk

• Introduced in October 2016

• By general intro mailing (12/10/2016)

• Individual activation mail
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Individual Activation Mail
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• Login to the support portal via: http://support.mutoh.eu

• Click the button :

How to Create a Ticket ?
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http://support.mutoh.eu/
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Submit a Ticket



Customer will receive a notification that a 
ticket has been made
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Mutoh Europe will be notified a new ticket was 
submitted

8



When the problem is solved the Mutoh agent 
changes the status of the ticket to “resolved”, 
customer is informed.
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In the section “solutions” we have bundled all our technical information and documentation.

Mutoh Europe “Knowledge Base”
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Knowledge Base Topics
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Knowledge Base Topics – Cont’d
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Knowledge Base Topics – Cont’d
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Knowledge Base Topics – Cont’d
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Knowledge Base Topics – Cont’d


