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MUTOH Direct is an enhanced service in MUTOH Club, allowing dealer and distributor to remotely 

monitor end user’s printer information to provide proactive service.

To use the MUTOH Direct feature, you will need two steps:

• Conclude DTA

• Obtain “connect permission”

Once connection is made, you can view user’s printer status and user information.

• Viewing user’s printer status

• Viewing user information

What is a DTA?

A data transfer agreement (DTA) is a legal contract that must be concluded when data is transferred 

outside of the country in which it was collected. Personal information collected from end user is 

stored in Japan. To use the MUTOH Direct feature, distributor and dealer must sign a DTA with 

MUTOH Japan. 

Introduction
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1. [Distributor] 

Please contact MUTOH sales company in your territory and get a DTA form (PDF format). Please inform 

your dealer the contact person of MUTOH sales company so that they can get a DTA form.

[Dealer]

Please contact the person in MUTOH sales company that your distributor has informed and get a DTA 

form (PDF format). 

2. Read and fill out the DTA form. Once filled, send it back to the MUTOH sales company. 

3. MUTOH sales company will then proceed the signature process through Docusign (electronic signature 

service). If the electronic signature is not acceptable, please inform MUTOH sales company to sign with a 

written signature.

4. Once MUTOH Japan has signed, you will receive an email from DocuSign. Open the email and click 

REVIEW DOCUMENT.
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Conclude DTA

Fill out your information

[Example of DTA form]
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5. Review the consumer disclosure and select the checkbox I agree to use Electronic Records and Signature. 

Then click CONTINUE.

<If you are not the signer>

You will assign the person to sign the document. 

From the top menu, click  OTHER ACTION > Assign to Someone Else.  Then enter the signer’s email 

address, name and a reason for changing the signing responsibility. Then click ASSIGN TO SOMEONE 

ELESE. 

6. Review the documents. When you are ready to sign, click on the START tag. You are taken to the tag 

requiring your action. Click on the SIGN tag.

7. The Adopt Your Signature dialog appears. Verify that your name and initials are correct. If not, change 

them as needed. Click ADOPT AND SIGN to adopt and save your signature information. 
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Conclude DTA
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8. Confirm signing and click FINISH.

A message appears stating that you have completed your document. You can now download a PDF copy.
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Conclude DTA

Once concluded, MUTOH sales company will activate the MUTOH Direct menu for dealer/distributor. 

Therefore, it will take two to three days the MUTOH Direct menu will appear in MUTOH Club for 

dealer/distributor page after DTA conclusion.

[NOTE] Regardless DTA conclusion, the MUTOH Direct menu is available in end-users’ page.
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To view end user’s printer information, you will need to take the following steps:

Step 1) Dealer obtains a connect permission from end user (see page 7 to 8)

Step 2) Distributor obtains a connect permission from Dealer (see page 9 to 10)

Step 3) Dealer allows Distributor to access end user’s printer information and user information (see page 11 

to 12)
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Obtain connect permission

Distributor

End User

Dealer

Mutoh Sales 
Company MUTOH Club

Step 1) Allow connection
(Dealer can now view end user’s printer information and 
user information.)

Step 2) Request connect permission
Step 3) Allow connection with end user
(Distributor can now view end user’s printer information and 
user information.)

Step 1) Request connect permission
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Step 1) Dealer obtains a connect permission from end user

1. [Dealer] Log into MUTOH Club with your dealer account (not guser account). 

From the Request Connect permission menu, click on For user.

2. [Dealer] The following dialog appears. 

Enter an email address of your end user you want to send a connect permission request and click Send. 

Make sure to enter the same email address that the end user registered in MUTOH Club. 

If you want to send a connect permission request to multiple end users, please send it to each user one 

by one.  

3. [Dealer] Once the request has been sent to your end user, the following dialog will appear. Please wait 

until permission is given. Click Back to return to the MUTOH Direct menu.

Once the end user allows the connection, employees in the same company who have registered in 

MUTOH Club can view the user’s printer information.

4. [Dealer] To check the permission status, click on Connect Permission Status in MUTOH Direct. 
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Obtain connect permission

Permitted

Rejected

User information can be viewed.

Printer information can be 
viewed.
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Obtain connect permission

This is what the end user will do.

1) The following notification email is sent to the email address that the dealer entered.

2) End user logs into MUTOH Club and click MUTOH DIRECT > Connect permission. 

3) The following dialog appears. End user specifies the following items and click APVD to permit connection. 

To reject connection, end user will click Delete.

[Items]
• Printer serial number: Select the serial number of the printer end user permits the dealer to view.
• Permitted access to company information: Select this checkbox if end user permits access to 

company information. 
• Permitted access to printer information: Select this checkbox if end user permits access to printer 

information.

The number of connect 
permission requests will appear.
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Step 2) Distributor obtains a connect permission from Dealer

1. [Distributor] Log into MUTOH Club with your distributor account (not guser account). From the Request 

Connect permission menu, click on For dealer/distributor/service agency.

2. [Distributor] The following dialog appears. Enter an email address of Dealer you want to send a connect 

permission request and click Send. Make sure to enter the same email address that the dealer registered 

in MUTOH Club. 

3. [Distributor] Once the request has been sent to the dealer, the following dialog will appear. Please wait 

until permission is given. Click Back to return to the MUTOH Direct menu.

Once the dealer allows the connection, employees in the same company who have registered in MUTOH 

Club can view the user’s printer information.
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Obtain connect permission
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Step 2) Distributor obtains a connect permission from Dealer

4. [Distributor] To check the permission status, click on Proxy connect in MUTOH Direct and select 

Distributor’s name and printer serial number.
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Obtain connect permission

Select Distributor Select serial number



MUTOH Direct User’s Manual

CONFIDENTIAL

Step 3) Dealer allows Distributor to access end user’s printer information and user information 

1. [Dealer] Dealer receives the following “Connect Permission Request”. 

2. [Dealer] Log into MUTOH Club and click MUTOH DIRECT > Connect permission.

3. [Dealer] The following dialog appears. Specify the following items and click APVD to permit connection. 
To reject connection, click Delete.

[Items]

• Printer serial number: Select the serial number of the printer end user permits the dealer to view.

• Permitted access to company information: Select this checkbox if end user permits access to 

company information. 

• Permitted access to printer information: Select this checkbox if end user permits access to printer 

information. 11

Obtain connect permission

The number of connect 
permission requests will appear.
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4. [Dealer] Log into MUTOH Club and click Proxy connect.

5. [Dealer] The following dialog appears. Select the distributor’s name and the printer serial number you 

will give connect permission the distributor and click Add.
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Obtain connect permission

Select Distributor Select serial number
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Viewing user’s printer status

Distributor and Dealer can view end user’s printer status.

1. From the MUTOH Club main menu, go to the Printer Info tab and click on Printer Status.

2. Specify the search conditions and click Search. 

3. The search result appears. To view the latest printer status, click Latest. To compare the status between 
the past and the latest, click Comparison.
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Enter the search period of RDI file.

How to use MUTOH Direct once connection is made

Click to get the latest printer 
status.

Click to compare the 
printer status between the 
latest and the past.
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Viewing user’s printer status
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How to use MUTOH Direct once connection is made

By clicking the Latest button, you can view
• ink consumption and ink shot count by color
• print information by print mode
• error information

Ink consumption and ink shot count by color

Print information by print mode

Error information

Print Area Graph by Print Mode Number of Print Jobs by Print Mode
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Viewing user information

Distributor and Dealer can view end user’s information.

1. From the MUTOH Club main menu, go to the User Information tab and click on List of user information.

2. Specify the search conditions and click Search. 

3. The search result appears. 
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How to use MUTOH Direct once connection is made
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