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Mutoh Europe’s Technical Training Sessions

As a Mutoh dealer/distributor, representing the Mutoh brand in your region, it is very important
to have a good knowledge of the technology used and to understand how to maintain the
equipment.

Good technical support and customer follow-up results in equipment performing according to the
high Mutoh standards with high quality print results.

We hereby invite our partners (technical staff) to one of our live technical training sessions at our
premises in Belgium, where all models and tools are available for an in-depth and practical hands-
on class.

Mutoh Europe Training Conditions:

e Only official Mutoh partners are allowed to subscribe (contract between Mutoh and
participant must be valid).

e Subscription is done by sending an email to wendy.vermeulen@mutoh.eu. The application
will be evaluated for acceptance.

e 5 available seats per session.

e Max 2 engineers per customer.

e Priority is given as follows:

1. Technicians from new dealer/distributor
2. New technician from existing dealer/distributor

e In case additional engineers from a company need to be trained this can be evaluated case-
by-case. If seats are available they can join at a training fee of 500€ per session per extra
attendee.

e For trainings about new models or platforms, experienced engineers can attend (decided
on a case-by-case).

e Subscriptions are possible until 2 weeks before the training start date. At that time
confirmations will be sent.

e Cancellations can be made by sending an email to wendy.vermeulen@mutoh.eu until 10
days before the start of the training. If a cancellation is made after this date the 500€
training fee will be invoiced.

e Since all info and documentation shared is confidential, an NDA will need to be signed prior
to the start of the training.

e The course is given in English.

e At the end of the session, each participant will receive a “training certificate”.
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Practical info:

e Location: Mutoh Europe, Archimedesstraat 13, 8400 Oostende Belgium.

e Travel and hotel costs are not included. We can however, assist in making hotel bookings
locally.

e During the training days a lunch (sandwiches) will be offered.

e After the subscription is finalized, we will contact you for any special requirements about
hotel and/or lunch.

e Duration: This training session is covered in 3.5 days.
Normal planning is from Tuesday morning (9:00 AM) until Friday noon time for travelling
purposes. This schedule however might differ case-by-case.

Mutoh Europe’s training team.



